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Lost in Translation? Investigating the 
Linguistic and Conceptual 
Understanding of Translated Text for 
Older Adults of Greek Background 
Michael Tsianikas and Irene Belperio 
South Australia is home to a significant cohort of post-World War II migrants 
from non-English speaking backgrounds. These migrants now constitute a 
sizeable portion of those 65 years and older in the state. It has been well-
documented that migrants often revert to their first language as they age. The 
quality and efficacy of interpreting and translating services are therefore 
significant to the wellbeing of this group. Consequently, this chapter 
investigates the experience of older adults of Greek background with 
translated text distributed by local government. It concludes by suggesting 
that education plays an important role in migrant settlement and that 
language policy cannot be separated from the wider cultural, social and 
political norms within which it operates. 
Introduction
It has long been recognised that translation is not simply a process of 
replicating one language to another. As Sulaiman (2016:63) argues, it 
involves a rewriting: “[Translation] seeks to rewrite the ST [source text] 
based on the socio-cultural, ideological and literary constraints which lie 
behind the production of TT [target text]”. The quality of this rewriting often 
determines the efficacy of the translation. Translation services and translated 
text are a vital element of service provision and information dissemination 
in a multicultural society such as Australia. Further, language is 
fundamental to the wellbeing of immigrant communities. At a broad level, 
the health and vitality of immigrant groups are affected by the particular 
demographic make-up of the migrant cohort, the host country’s systematic 
response and what are deemed “status factors”, which include the visibility 
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of the immigrant language in the host country (Hatoss, 2006:80). At an 
individual level, Radermarcher and Feldman (2017:89) contend that, “Of 
particular importance, regardless of age, language spoken or cultural 
background, is the desire of most people to have the capacity to 
communicate clearly with others, including family, friends, community and 
service providers”. Additionally, as Lo Bianco (1987:11), the author of the 
National Policy on Languages (NPL) asserts, these needs become heightened 
in stressful situations, for example in medical and legal settings. Further 
complicating this experience is age and as Lo Bianco (1987:11) again 
observes: “The great bulk of the post-war migration group now finds itself 
as an aging population, frequently reverting to the use of the first language 
only”. Consequently, this chapter seeks to examine the experience with 
translated material of older adults of Greek background who have limited 
schooling (in Greece or Cyprus) and restricted English skills. The chapter 
analyses material distributed by South Australian councils, including 
brochures, pamphlets and booklets that were translated into the Greek 
language for this group. The four main aims of this work are to assess the 
quality of translated text; whether Greek translations are understood 
amongst the elderly Greek population; whether concepts in the English 
language provide meaning and understanding in the Greek translation; and 
the consistency and best utilisation of resources amongst South Australian 
councils regarding Greek aged care translated information. The chapter 
concludes by suggesting that a shift is necessary in relation to languages 
policy which acknowledges that translation and interpretation and the 
vitality of immigrant communities are a product of wider cultural, social and 
political forces and that these must be considered in the development of 
language policy and translating and interpreting guidelines. 
Background 
Australia continues to have one of the highest rates of overseas born 
individuals in the world, with over half of this group coming from non-
English speaking countries. Moreover, the rate of older individuals from 
non-English speaking backgrounds is growing (Radermacher & Feldman, 
2017:84–85). Further, it has been shown that language and cultural identity 
are fundamentally important to wellbeing amongst older people 
(Radermacher & Feldman, 2017:87). In regard to Greece-born individuals in 
Australia, close to 60% are now 65 years or over (Department of Immigration 
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& Citizenship, 2014) and at the 2011 Census, in South Australia specifically, 
the biggest cohort of Greece-born were in the 70–79 year age group 
(Multicultural SA, 2014). It was partly in response to the difficult settlement 
experience of these post-war migrants that a shift occurred in the Australian 
immigration policy arena from assimilation to multiculturalism. 
By the 1970s, the existing expectation that post-World War II migrants 
could assimilate into Australian culture and life and that this cohort would 
acquire the necessary language skills to do so, had been shown to be 
erroneous (Hlavac et al., 2018:68). This group not only experienced 
continued settlement challenges but it became apparent that greater 
intervention on behalf of government was needed to facilitate the transition 
to living in the host country and that the burgeoning ethnic associations and 
groups played an important role in the efficacy and quality of this 
settlement. In 1973, multiculturalism was introduced as a new social policy 
direction and replaced assimilation (Department of Home Affairs, n.d.). 
According to Section 4 of the South Australian Multicultural and Ethnic Affairs 
Commission Act 1980 multiculturalism is defined as:  
… policies and practices that recognise and respond to the ethnic diversity 
of the South Australian community and have as their primary objects the 
creation of conditions under which all groups and members of the 
community may: 
(a) live and work harmoniously; and
(b) fully and effectively participate in, and employ their skills and talents
for the benefit of, the economic, social and cultural life of the community; and
(c) maintain and give expression to their distinctive cultural heritages.
Part of the policy shift to multiculturalism also involved the development 
of language policies and in 1987 the NLP was introduced. According to Lo 
Bianco (1987:2), ”The primary purpose of Australia's languages policy is to 
make the nation's choices about language issues in as rational, 
comprehensive, just and balanced a way as possible”. All states and 
territories in Australia have polices which deal with language, translation 
and interpreting services and produce policies and guidelines in this area  
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for local governments.1 However, in the late 1990s the influence of the NPL 
began to diminish and Hlavac et al. (2018:83) suggest that language policy 
in Australia “in practice, has returned to being laissez-faire and remained 
mostly monolingualist”. The limited findings from this study suggest that 
there does not appear to be a uniform approach to translation and 
dissemination of literature among local government areas and that this 
contributes to barriers in accessing translated material and in the quality of 
this information. 
Methods 
The project was conducted in two stages in 2012. The first stage involved 
collecting information from South Australian councils. 47 councils in 
metropolitan Adelaide and regional South Australia with residents of Greek 
background were sent letters inviting them to participate in the study. 
Councils were asked to provide: any information made available to its Greek 
residents; all Greek translation material and the equivalent English version 
if available; pamphlets in English regarding the services being provided 
accommodating the needs of older adults; and any other information or 
activities that are organised by the council for residents of Greek 
background. 24 councils responded. The second stage 
comprised conducting interviews, in Greek with Greek-born or Greek-
Cypriot-born individuals aged 65 or above and residing in one of the 
local government areas from which information was received.  
Sample 
The following table provides a summary of the information for older adults 
received from the 24 councils. The material provided covered three main 
areas, namely aged care, advocacy, and leisure and other activities. 
1 See Australian Local Government Association, n.d.; Department of Local Government & 
Office of Multicultural Interests, 2010; Dunn et al., 2001; Multicultural Council of Tasmania, 
2015; Victorian Local Government Multicultural Issues Network & Municipal Association 
of Victoria, 2014. 
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Table 1: Information for older adults available through local government 
Council Aged care Advocacy Leisure/other 
1. Adelaide
Plains Council
-Multicultural
Program (E)
2.Alexandrina
Council
-Community
Guide (E)
-Fleurieu Families
Project (E)
3.Campbelltown
City Council
3Rs: Respite, 
Recreation, 
Revitalisation (E) 
4.City of 
Adelaide
-Information on
aged care supplied
by Federal & State
governments (E)
-3Rs: Respite, 
Recreation, 
Revitalisation (E) 
-National Aged 
Care Advocacy 
Program (G)
-Aged Rights
Advocacy Service
Inc (G)
5.City of 
Burnside
-Information on 
aged care supplied 
by Federal & State 
governments (E) 
-3Rs: Respite, 
Recreation, 
Revitalisation (E) 
-Aged Care 
Complaints
Investigation
Scheme (EG)
-Safeguard your
Finances (Alliance
for the Prevention
of Elder Abuse)
(EG)
-Aged Rights
Advocacy Service
Inc (EG)
-To Market, to
Market (E)
-Lunch & Library
Trip (E)
-Half Day Bus Trip
(E)
-Mystery
Afternoon Bus 
Trip (E)
6.City of Charles
Sturt
HACC Access to 
Services: Rights & 
Responsibilities 
(E) 
7.City of 
Holdfast Bay
Community care 
services leaflet (15 
languages) & CD 
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8.City of Marion Community care 
services leaflet (15 
languages) & CD 
Neighbourhood 
Centre Newsletter 
(E) 
9.City of 
Mitcham
Community care 
services leaflet (15 
languages) & CD 
Community 
Mediation Service 
(EG) 
10.City of
Norwood,
Payneham & St
Peters
3Rs: Respite, 
Recreation, 
Revitalisation (E) 
-Community Care
Services:
Information for
Clients & Release
of Statistics
-Community Care
Services:
Procedures for
Complaints
-Community Care
Services: Charter
for Rights &
Responsibilities
(All council
generated & G)
11.City of 
Onkaparinga
Community care 
services leaflet (15 
languages) & CD 
12.City of 
Playford
Multicultural 
Program (E) 
13.City of Port
Adelaide Enfield
Information on 
aged care supplied 
by Federal & State 
governments (E) 
Safeguard your 
Finances (Alliance 
for the Prevention 
of Elder Abuse) 
(G) 
14.City of Port
Augusta
Produced own 
information on 
aged care (E) 
15.City of 
Prospect
3Rs: Respite, 
Recreation, 
Revitalisation (E) 
16.City of 
Salisbury
Aged Rights 
Advocacy Service 
(G) 
Healthy Ageing & 
Access Services 
(G)
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17.City of Unley -3Rs: Respite, 
Recreation, 
Revitalisation (E) 
-Community care
services leaflet (15
languages) & CD
18.City of Victor
Harbor
-Community
Guide (E)
-Fleurieu Families
Project (E)
19.City of West
Torrens
Aged Care 
Complaints 
Investigation 
Scheme (G) 
-Community
Directory (council
generated) (E)
-Platonas Greek 
Visiting & 
Transport
Program (EG)
-Filoxenia (EG)
20.District
Council of 
Coober Pedy
Aged Social 
Gathering (EG) 
21.District
Council of 
Yankalilla
-2 pamphlets
(transport services
& community 
transport for 
Christian 
Churches) (E) 
-Community
Guide (E)
--Fleurieu
Families Project 
(E)
22.Mid Murray
Council
Information on 
aged care supplied 
by Federal & State 
governments (E) 
-National Aged 
Care Advocacy 
Program (E)
-Advocacy
Groups List 
(council
generated) (E)
-HACC Access to
Services: Rights &
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Responsibilities 
(E) 
-HACC
Confidential
Feedback Form (E)
23.Town of 
Gawler
-COTA for Older
Australians:
Strength for Life
(E)
-9 pamphlets on
leisure/available
facilities (E)
-Multicultural
Program (E)
24.Town of 
Walkerville
3Rs: Respite, 
Recreation, 
Revitalisation (E) 
E (English language material); G (Greek language material); EG (English and 
Greek language material) 
For the second stage of the study, participants were recruited from ethnic 
community groups in metropolitan Adelaide and through snowball 
sampling and came from the following four local government areas (table 
2). 
Table 2: Participant local government area 
Local government area Participant number 
City of West Torrens 9 
City of Onkaparinga 3 
City of Unley 2 
City of Marion 1 
The same bilingual researcher conducted semi-structured interviews of 
approximately one-hour duration with these fifteen individuals; ten women 
and five men. A copy of the interview schedule can be found at Appendix 
A. At the time of interview, subjects were between 68 and 88 years old, with
a mean age of 78. Interviewees arrived in Australia between 1948 and 1974.
Age on arrival ranged from 10 to 44 years, with a median age of sixteen.
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Seven participants lived alone, six lived with a partner, one interviewee 
lived with a daughter and one did not respond. Eleven of the participants 
had been employed in unskilled work, the majority in factories; two had 
semi-skilled occupations and two were homemakers.  
Data analysis 
The data was analysed thematically. This method was deemed most 
appropriate because diverse theoretical perspectives inform the study and 
thematic analysis is not strictly determined by any one theoretical paradigm 
(Nowell et al., 2017:2). One of the challenges of thematic analysis is 
maintaining consistency when generating themes from the data (Nowell et 
al., 2017:2). Consequently, a second researcher analysed the data and the 
identified themes were checked by, and discussed with, a third researcher. 
Results
Available material 
A brief overview of the information provided by council in Table 1 indicates 
a lack of consistency in relation to both the type and quantity of material and 
the availability of these documents in languages other than English. With 
regard to specific information, the News for Seniors publication distributed 
by the Department of Human Services was received and read by a majority 
of participants in roughly equal numbers of English language and Greek 
language versions. None of the interviewees had seen or used the Aged Care 
Complaints Investigation Scheme pamphlet. Information on travelling abroad 
and on fraud targeted at seniors was known by a majority of participants. 
However, in relation to seniors experiencing scams, not one of the 
interviewees had read about it through government information, rather they 
had heard about it from others or seen it on television. Only half of the 
group had heard of the “Mind your Mind” initiative, again some of this 
was vaguely known to some of them. Again, approximately half had 
heard of the Grandparent Child Care Benefit scheme where the federal 
government assists with the cost of childcare for grandparents who are the
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main carers of their grandchildren and who receive income support 
payments. One respondent had learnt of this payment from one of the social 
groups she attended. 
Service knowledge 
The majority of interviewees were aware of the existence of services for older 
people. ACH Group, council, Meals on Wheels and Centrelink were all 
identified as service providers. However, most participants were unable to 
give detailed responses as to what these organisations did. Approximately 
half of all participants were aware that council can provide information and 
services for older individuals and about the same number had utilised these 
services. No participants reported there being a Greek-speaking person 
available when visiting council and only two interviewees had received 
translated materials. 
When asked if there was a difference between older individuals of Greek 
background and non-Greek background a little over half of all participants 
felt that language was a significant difference, with others suggesting 
culture and religion were also different, and only two interviewees feeling 
there was no difference. Interestingly, among two respondents there was the 
sentiment of there being less access to, and knowledge of services amongst 
Greek speaking older people and in one instance the interviewee replied: 
Enormous! The Australian born was more opportunities and is looked after 
better than the migrants. That’s what I believe. That’s what I know. [Interview 
13] 
This feeling of discrimination in relation to accessing services 
particularly, and autonomy and agency more generally, is discussed more 
fully below. 
Service access 
For those participants who had accessed council services or required some 
form of council assistance, the majority had visited the council alone and had 
driven themselves. For those who had not, they were accompanied by a 
child to assist with language and communication. The implications of the 
preference of the participants to be accompanied by someone they trust and 
to act as an interpreter will be examined further in the discussion section. 
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Within this discussion regarding service access and distribution of 
material, there was also a sense of not knowing where to go for information 
and there being a distinction between the capability of Australia-born and 
Greek-born individuals when navigating institutions and interacting with 
service providers: 
The ones who are not of Greek background know where to go and ask for 
help, but we Greeks do not know where to go. [Interview 11] 
I would tell the government that we (the older Greek people) have been left 
out of society. I believe that very strongly. I don’t expect that will ever change. 
The Australian-born people (not those who are citizens, because I am an 
Australian citizen) but the Greek migrants are treated differently and that 
causes the separation in society. The Australian knows the law better and 
knows all the information that you showed me in the booklets and if they go 
to an office to ask for help, they get better attention and that’s because: either 
from the colour of our skin, that our language spoken is not 100%. [Interview 
13] 
But of course those who speak the language well will know where to go for 
assistance and find out information. [Interview 14] 
And also, we are not able to find out what we need, we always need an 
interpreter. [Interview 15] 
This feeling of discrimination and lack of agency and autonomy does not 
seem to have diminished for these participants, despite having lived in 
Australia for the majority of their adult lives. 
Social participation and family life 
The vast majority of interviewees participated in some type of formal social 
activity program and these were by and large facilitated by Greek 
organisations and churches. The vast majority of participants were happy to 
participate in activities targeted at older adults of Greek background and 
run by ethnic organisations. One respondent attended two different formal 
programs, one only involving the Greek community and the other in which 
individuals of Greek and Philippine background attended. She preferred the 
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latter because it gave her an opportunity to speak English and socialise 
outside of the Greek community. The activity programs were generally 
either health related, including some form of exercise program or a visit by 
a doctor to discuss common health issues; or involved a meal and socialising. 
The most common social activities on a daily basis involved interacting with 
family, friends and neighbours. Daily church attendance was also 
mentioned by four respondents. Children were the main relatives discussed 
and all respondents indicated that they were happy with their relationship 
with their family. 
Greek proficiency 
Eleven respondents indicated that they only had a primary school level of 
education in Greece and two had completed high school. Consequently, only 
one participant indicated that their Greek proficiency was “very good”. 
English proficiency 
Similarly, only one interviewee rated their level of English proficiency as 
“good”. The vast majority had very limited English language skills in the 
areas of reading, writing and speaking and two participants stated that they 
felt they had no English language proficiency. Two common themes emerge 
from the responses to this question. Firstly, proficiency in language was 
accompanied by the notion of “getting by”. Interviewees had similar ways 
in which to express this. The quotes below are from five participants who 
felt that they had overall limited English proficiency but enough for basic 
communication: 
I get on. [Interview 2] 
Slowly, slowly I manage. [Interview 8] 
Only to chat with the neighbours, I can manage that, at the shops I can buy 
what I need. [Interview 11] 
Just a little to get by in conversation. [Interview 14] 
Enough to get by. [Interview15] 
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In each case of higher-level English proficiency, there was an 
accompanying sense of being independent in relation to communication 
needs and not requiring additional services: 
Not bad. We are able to get by. We don’t require a translator so far. [Interview 
9] 
Average, we don’t require a translator so far. [Interview 10] 
I manage on my own. [Interview 12] 
I can manage on my own. [Interview 13] 
Seven respondents explained that their children would assist them when 
they needed help with language and communication and one stated that 
they would bring someone with them to help if they needed to go to their 
local government offices. The remaining seven interviewees either did not 
provide a response or indicated that they did not require assistance with 
English communication needs. 
Literacy and comprehension 
Participants were asked about their understanding of key terms in 
health and services literature provided by various bodies, including 
federal, state and local governments and key stakeholders in the ageing 
sector, such as COTA. Some of the terms discussed were “dementia”, 
“positive ageing”, “volunteering” and “human rights”. All participants 
were able to provide a definition of dementia, positive ageing and 
volunteering. However, some kind of definitions were largely 
superficial and were generally not properly informed by a wider 
discussion with others in particular family members or healthcare 
professionals. In relation to human rights for older adults 
specifically, respondents demonstrated varied levels of understanding  
showing some comprehension of the concept. For example: 
Everyone is human. The rights of everyone, even if they are Greek, Turkish, 
everyone has rights. [Interview 2] 
‘Human rights’ is the things that the government offers to Australian citizens 
from the country to their rights. [Interview 6] 
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It means those who help, hang on, no … What does it mean? [Interview 7] 
‘Human rights for the elderly’ has to be when we are careful, to give respect 
to the person who is older. It’s like how I did towards my father-in-law for 
years, this is it. This is how understand it. [Interview 8] 
For me to have the right to say what I please, to express my opinion. I do 
personally feel I have my rights, I am not embarrassed to say what I think. 
[Interview 12] 
Understanding was especially limited when words were used in a 
technical sense and therefore carried meaning different from their usual 
context. This was the case for “services”, where the term referred to supports 
for older adults, and the phrases “protection of personal data” and 
“approach to personal information”. The examples below illustrate 
interviewees’ attempts to make sense of these concepts using the more 
customary definitions: 
In another words, someone who will protect me? To protect me personally? 
Approach to personal information? Personal information is someone to 
inform me about the personal details. [Interview 2] 
In another words it is when someone tells you something and you understand 
it. [Interview 3] 
‘Protection’ (προστασία) data’ it is like to for someone to protect our personal 
matters. If I need assistance for someone to help me, but if I don’t need it, for 
now my wife and I are able to take care of it. [Interview 9] 
It does not say protection from ‘whom’. I understand what protection means 
but it doesn’t say from whom to be protected, so I can give a better answer. 
‘Approach’ means when you go somewhere, to ASK for personal 
information. But if you ask people not so educated, they do not understand 
what all these translations mean! [Interview 13] 
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Translated material 
The most problematic of translations in council documents were the use of 
the phrases “service quality standards” and “community aged care 
packages”. These were the least understood translations and the issue 
generally appeared to be in the use of words outside of their regular 
meaning. The most commonly and well-comprehended translations 
involved the explanation of a medicine’s active ingredient and its brand. 
Some of this understanding appeared to come from the interviewees’ 
experience with this and not necessarily the quality of the translation. A 
number of interviewees commented on their knowledge of this prior to 
reading it. For example: 
I have heard of this before that medicines have two types; the cheap one and 
the expensive one. [Interview 1] 
Yes, I know this because I know that there are many medicine and they have 
two names. [Interview 2] 
It must be noted that five participants utilised a Greek-speaking general 
practitioner and Greek-speaking pharmacist and were satisfied with the 
medical information that these providers explained in Greek. An additional 
four interviewees had a Greek-speaking general practitioner. The access to 
Greek speaking healthcare professionals could also explain why this 
particular translated material was most commonly understood.  
Approximately half of all participants had received translated material 
and half had not. Overwhelmingly when asked how the translated 
information could be improved upon, participants indicated that the 
translation needed to use simpler language. These are some examples of the 
responses received when participants were asked how pamphlets could be 
improved: 
The only thing I would want is that they be more simpler. I want simpler as 
much as they can because we are not educated and we do not understand 
them when they are written sophisticated. [Interview 1] 
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To send them more simpler. That way we can understand them. Otherwise if 
they send us and it is written in “καθαρεύουσα” – what am I meant to 
understand? – It has to be written simpler and little … [Interview 2] 
I would comment that they are more plainly written, simpler so we can read 
them. [Interview 3] 
In terms of distribution, ethnic clubs appeared to be useful sources of 
information. For example: 
Now that I know the pamphlets are available at the Greek Orthodox 
Community, it pleases me because I know where to go to find information. 
[Interview 13] 
Interviewees further suggested the following: 
It would help if they were available from the church or from the Greek places 
we shop at … [Interview 11] 
It would be good for information to reach people through the Greek radio 
programs … [Interview 12] 
When the council sends me an account every 3 or 12 months, they should put 
in an information sheet about services [for the aged]. That way, people know 
where to go to find more. [Interview 13] 
Send information to each household and inform people of the services and 
what council can help with. Council thinks they are helping but we don’t 
know what the services are. [Interview 14] 
Technology 
There is a growing commitment on behalf of the Australian Government to 
support and improve the digital literacy of older Australians (Department 
of Social Services, 2018). Further, it has also been noted that those 65 and 
over from culturally and linguistically diverse (CALD) backgrounds are less 
likely to use the internet (Migliorino, 2011:108–109). In the current study, no 
participants had a computer or used the internet. Given the very small 
sample size, generalisations cannot be made from the data collected. 
However, it remains an area which requires further consideration,  
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particularly in relation to the different CALD groups. Further, while it is 
likely that this is a short-lived phenomenon with this particular cohort at this 
point in time, nonetheless it remains an important and vital element of 
equity in service provision and it continues to be an under-researched policy 
area (Migliorino, 2011:109). 
Discussion
Overall, participants were aware of many services for older adults in South 
Australia however, this understanding remained superficial. They were 
generally well connected with their communities, utilised formal activity 
programs and maintained close relations with their families. This, however, 
was largely through ethnic association and churches. Participants had a 
number of avenues through which they received information, such as via 
council and government material; and from family, friends, ethnic 
organisations and media, particularly radio. The broad experience of 
interviewees was having “been able to get by”, this was in relation to 
navigating institutions and the wider public domain of Australian society 
and in regard to their experience with written and spoken English. There 
were three particular challenges in relation to language and its connected 
concerns that warrant further discussion, namely the effectiveness of the 
translated material itself, the use of formal translation and interpreting 
services and feelings of agency and autonomy amongst the interviewees. 
While this information is from 2012 and council and government material 
has changed, the experiences expressed by this group at this point in time 
remain relevant today. 
One of the more significant concerns raised by the participants was the 
use of complex and technical language in the material provided by council 
and the need to simplify this. The difficultly in comprehension for many 
CALD older adults with the more advanced level of English used in 
government and other documents, and the use of context specific 
terminology, was likewise reflected in the generally poor understanding of 
more technical terms on behalf of interviewees. This is unsurprising given 
the lack of advanced level education among the study sample. Additionally, 
participants focused on work and family once in the host country and this  
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limited the potential for further educational opportunities, whether in the 
Greek language or in English. A brief review of government and 
organisational translation guidelines indicate that some attempt is being 
made to address the issue of language complexity. The Victorian 
Government has provided guidelines on effective translation “Effective 
Translations: Victorian Government Guidelines on Policy and Procedures” 
(Office of Multicultural Affairs & Citizenship, 2014) which advocate 
amongst a number of other approaches that translators: clearly identify the 
target audience, understand the most effective means of communicating 
with this audience; engage in consultation; and utilise “Easy English”. These 
guidelines suggest that the text itself be brief, clear, appropriate and accurate 
and that bilingual versions of the document be created. The document also 
explains the way in which translations can be evaluated and updated and 
ensures that the complaints and feedback process is clear. Such guidelines 
are also available from the Queensland Government, for example, and 
various bodies such as the Australian Institute of Interpreters and 
Translators (AUSit) and Legal Aid.2 This push by government is part of a 
wider Plain Language Movement globally which seeks to address the issue 
of the use of complex and inaccessible language on behalf of government 
bodies to promote equity and justice for citizenry. This movement advocates 
for the use of language which is clear and promotes understanding rather 
than confusion (Toledo Báez & Conrad, 2017:560–562). However, Burns and 
Kim (2011) identify a number of challenges with this practice particularly in 
the healthcare sector. Firstly, they indicate that the authors of healthcare 
material usually have advanced education, and therefore, find it difficult to 
adapt their English to the requisite level. Secondly, key terms and specialist 
language is often necessary in medical text and deciding when to use this 
language and when to modify it can be problematic. Additionally, finding 
the correct tone can also be difficult, particularly determining a way to 
present official information in a friendly, yet formal manner. Lastly, the 
meaning of text can often change when being translated into plain English 
(Burns & Kim, 2011:59–60). A potential solution to this problem which does 
not involve changing the medium entirely is outlined by Arora et al.  
2 Department of Aboriginal and Torres Strait Islander & Multicultural Affairs, 2014; The 
Australian Institute of Interpreters & Translators Inc, 2019; Legal Aid New South Wales, 
2014. 
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(2014:310) who suggest that information in relation to health and wellbeing 
can be provided in the client’s first language accompanied by pictures with 
consideration of cultural sensitivity as a means of bridging divides of 
relatability and comprehension.  
A second important issue identified from the interviews was the lack of 
utilisation of formal interpreters and translators and the continued use 
particularly of children, above all daughters, relatives and friends. This can 
result in potential problems regarding the accuracy of translation, issues 
relating to privacy and can create increased pressure on family members, 
especially daughters. Radermarcher and Feldman (2017:91) maintain 
“fundamental to any successful service system is the availability of a pool of 
accredited interpreters and translator”. However, a number of challenges 
have also been noted with the use of formal interpreters. While an 
interpreting service may be appropriate from a purely linguistic perspective, 
cultural barriers may still exist, for example in relation to sex (Radermarcher 
& Feldman, 2017:90). Further, there can be hesitation on behalf of older 
adults of CALD background to enlist the services of a professional 
interpreter for privacy and confidentiality issues. Fryer et al. (2013:619) 
found in their study of stroke victims navigating healthcare information 
during rehabilitation that some participants distrusted the professional 
interpreters and one participant was particularly concerned that the 
interpreter would share information about their condition to the rest of the 
community. This study likewise found that trust was an important element 
of the interpreter/client relationship and that children and relatives could 
help to bridge this divide. Fryer et al. (2013:620–622) also observed that 
informal interpreters are more accessible, can help with even routine matters 
and do not cost the client financially. Angelelli (2011:242–243) argues for the 
identification and support and of what the author claims are “circumstantial 
bilinguals” who are usually the children of adults of CALD background who 
act as informal interpreters and translators for much of their lives. Perhaps 
a combination of recognition of the importance and relevance of both formal 
and informal interpreting and translating services will ensure greater 
comfort, accuracy and accessibility for individuals of CALD background to 
important material and information. 
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Finally, study participants expressed a general feeling of 
disenfranchisement and inequality in relation to being able to navigate the 
public domain of Australian society, including its institutions, and therefore 
in their access to services. This is unsurprising given the importance of 
language and communication to agency. Bahadir (2011:265) asserts that: 
Language is a powerful weapon which speakers use to exert power, 
dominate, appease, and manipulate. (self-) Representation, i.e., speaking for 
a community or for oneself, and unification, that is, standing up as a 
community, is only possible by means of a common language. 
Angelelli (2011:238) further maintains that language rights should be 
considered basic human rights because of the vital role that language has in 
an individual’s growth and development, and in the generation of feelings 
of pride and dignity. In fact, Angelelli (2011:238) asserts that “‘linguicism’ 
occurs when there are instances of discursive discrimination and 
marginalization based on language”. To recognise and dismantle such 
linguicism involves a recognition and rejection of a fundamental assumption 
that the majority English speaking Anglo-Saxon community’s language, 
culture and values are neutral. All other communities, their languages and 
cultures are therefore exceptions to the norm. This perspective is then 
reflected in language policy and at the micro-level the approach to 
translation. Sulaiman (2016) effectively maintains that the quality and 
efficacy of translation does not just rest with the individual translator but is 
the product of the wider institutions and societies within which it is 
produced. Such a holistic approach to translation appears to be a potential 
way forward and a manner in which to examine existing practices under a 
more critical lens. 
Conclusion
This discussion has sought to better understand the experience of Greece- 
and Cypriot-born post-war migrants in relation to translated material 
disseminated through local governments in South Australia. Study 
participants were generally active and engaged with their families and 
communities, albeit largely within the ambit of ethnic organisations and 
churches; they navigated the public domain of the wider society in a basic  
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way; and received, and were aware of, a number of supports and services 
for older adults. Significantly, overall translated material was deemed to 
be too complex and interviewees generally preferred the use of 
simpler language. This is most likely a consequence of the lack of 
advanced education among this cohort and the limited opportunities 
for further education in Greek and English on arrival and during 
settlement in Australia. Further, interpreting and translating was 
largely done informally, usually by children. Participants appeared 
content with this arrangement and the literature suggests that more 
could be done in this policy space to bridge the current divide between 
formal and informal language services. Finally, wider feelings of 
disenfranchisement and discrimination were expressed by a number of 
participants in relation to access to and knowledge about services and 
consequently the quality of treatment they received. This is an important 
finding. It suggests that language policy and guidelines cannot and 
should not be divested from the wider social, cultural and political 
norms which inform them. Multicultural policies which seek to ensure that 
immigrants to Australia are able to participate fully in the life of the 
host country and within their own lives must operate within a 
policy and legislative paradigm that recognises the complex and 
multifaceted nature of settlement and responds with initiatives which are 
likewise connected and comprehensive. Importantly, when translation 
and interpreting are considered, there must also be an awareness of 
the level of proficiency migrants have in their first language. 
Limited understanding in this language inevitably dictates the level of 
comprehension of the translated text. Such a perspective is not only 
necessary when considering language policy, but it must also inform the 
approach to education of immigrants on arrival and during settlement in 
Australia. A grounding in education and a comprehensive languages 
policy would help to ensure the tenets of multiculturalism are 
addressed and met and that immigrants to Australia are able to reach 
their full potential and fully participate in the life of their host country. 
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Appendix A 
Interview Questions (Translated here from Greek)
1. General
How old are you?
When did you come to Australia?
With whom do you live with?
Do you work? If no, when did you stop?
What work did you do?
As an elderly person do you face any problems? If yes, would you be able 
to tell us what these are?
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Do you know of the services that provide assistance to elderly people like 
yourself? 
Do you participate in an elderly (social) group? If yes, could you please 
tells us of your experiences there? 
What is your day to day life? Do you have friends? How often do you meet 
them? 
Tells us a bit about your relationship with your family (i.e. children, 
relatives)? 
What is your literacy knowledge?  
What level schooling did you complete in Greece/Cyprus? 
What is your knowledge of the English language? 
2. Services — Pamphlets
In which council do you reside?
Have you visited the council for help?
Did you go by yourself?
How did you get there?
If you went there by yourself, did you talk English? If no, was there
someone there to help you with the language?
Did they give you material translated into Greek?
If yes, did you read them? Did you understand them?
If you did not understand them, did you discuss them with someone else
to understand them? With whom?
If you understood them, how did you use them?
3. General Questions
What is “dementia”? Please describe.
What is a “volunteer”? Please describe.
What is the meaning of “services” to you?
What are the services you can identify regarding aged people?
What is the difference for elderly aged individuals of Greek background
and those of whom are not of Greek background?
What is your understanding of the phrase “positive ageing”?
What does it mean “protection of personal data” and “approach to
personal information”?
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Do you know what Centrelink is? If yes, have you used it before? Do you 
know the Centrelink phone number if you need to get in contact with 
them?  
4. Governmental Pamphlets
Have you seen this pamphlet before “Aged Care Complaints Investigation
Scheme”? If yes, have you utilised it before?
What do you understand from the title of this pamphlet: “Aged Care
Complaints Investigation Scheme”?
Please read the first paragraph from the pamphlet: “The Aged Care
Complaints Investigation Scheme investigates complaints and problems
concerning the services for the aged people that are financed by the
Government of South Australia including the institutional care and the
community care (care at home).” What did you understand from this and
what did you not understand: a few words or all?
Have you seen this publication “News for Seniors”?
If not, did you know you can receive this publication to your home?
If yes, do you read it? Do you understand it?
Did you read anything on the scams of seniors?
Did you read anything about “Mind your Mind”?
Did you read anything about Grandparent Child Care Benefit scheme?
Did you read anything about travelling abroad?
Did you read anything about university studies in third age?
5. Council Pamphlets
From the pamphlet “Home and Community Care”:
• Please read the first paragraph: “The programme Home and
Community Care (HACC) program provides services for residents who are
frail aged, or have a disability, and their carers.”
• On page 7 reads: “Service quality standards”. What did you
understand from this phrase?
• On page 9 reads: “Unresolved complaints between two parties can be
appealed by contacting the City of West Torrens’ Community Services
Manager and/or appealing directly to an external complaints body.
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Information on external complaints bodies can be found on page 13 of this 
book”. What did you understand from this paragraph? 
From the pamphlet “Community Aged Care Packages”: 
• What did you understand from this phrase? 
• What do you understand from the following: 
“The Community Aged Care Packages (CACPs) are planned and 
coordinated care services that assist older people who would qualify for 
low level care in a residential facility but prefer to remain living 
independently on their own or with their spouse or family.” 
Have you seen this pamphlet before: “Why are we offered a choice of 
medicine?” 
• What did you understand from this paragraph: 
“Most medicines have two names — the active ingredient name and a 
brand name. The active ingredient is the chemical in the medicine that 
makes it work. The brand name is the name given to the medicine by its 
manufacturer.” 
 
6. How would you like the pamphlets 
How many pamphlets are you receiving in Greek? Do you remember 
them? 
If you had previously received pamphlets in Greek, were you satisfied 
with them? 
If not, how would you like them to be written? 
Could you mention which ones were most useful for you? 
When you have received pamphlets in the past, have you been confused by 
the number, variety and information included in them? 
Is there any other comment you would like to add about pamphlets? 
 
